ENABLING FINANCIAL INCLUSION
5 WAYS CLOUD TECHNOLOGY CAN
DRIVE FINANCIAL INCLUSION
3 Billion unbanked
people worldwide

MICROFINANCE INSTITUTIONS (MFIs) AND
COMMUNITY DEVELOPMENT FINANCIAL
INSTITUTIONS (CDFIs)

Have huge possibilities
in contributing to
community growth

WHAT IS HOLDING MFIs/CDFIs BACK?
TRADITIONAL MANUAL OPERATIONS
LACK OF SOPHISTICATED LENDING
SOLUTIONS
HIGH COST
LACK OF TRANSPARENCY

THERE IS A NEED FOR AN
INFRASTRUCTURE FIX TO DELIVER
Flexibility to eﬀortlessly track all loans to automate
collection process
Sophisticated reports, dashboards and alerts to
monitor any regulatory requirement no matter how
often they change
Non-traditional, innovative credit models that
work for emerging economies
Access to bank grade back-oﬃce technology

The big challenge is to ﬁnd a technology solution that is agile and more
cost eﬃcient, allowing MFIs and CDFIs to better serve their end customers.

5 ways cloud technology can drive

FINANCIAL INCLUSION
END-TO-END-SYSTEM
CUSTOMER
ACQUISITION

Automated lending process from origination
and underwriting to servicing and collections.

Simpliﬁed processes making customer
acquisition frictionless.

MONITORING
Eﬀortlessly track all payments, anticipate
borrowers in diﬃculty and proactively
restructure loans to ensure highest
repayment rates.

AFFORDABILITY
No need to lock in resources into a
hardware infrastructure.

AGILITY
Fully operational systems that can be
reconﬁgured quickly in response to
market changes.

HOW CAN CLOUD LENDING SOLUTIONS HELP CDFIs DRIVE
REVENUE GROWTH, EFFICIENCY AND TRANSPARENCY?

COMPLEX
AUTO-DECISIONING

REAL-TIME COLLABORATION

Collaborative forum between all stakeholders to share
documents, notiﬁcations and assignments.

Fully automated credit scoring and pricing
for real-time loan approvals.

COMPLETE
CONFIGURATION

BUILT NATIVELY
ON SALESFORCE
PLATFORM

Easy and fast deployment to
meet the most demanding
auto-decisioning needs.

Sophisticated security and
ﬂexible business engine of the
Salesforce cloud.

UNIFIED
TECHNOLOGY
SYSTEM

THIRD-PARTY
INTEGRATION
Pulls data from both traditional
sources like credit agencies and
new alternative sources like
social media to determine
credit rating and pricing.

One end-to-end cloud-based
system from origination to
collections without manual side
processes.

An agile and cloud-based lending platform can help MFIs/CDFIs drive
ﬁnancial inclusion, and thrive in today’s increasingly competitive market.
To Learn More
SCHEDULE DEMO

